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Abstract
Purpose:This study investigates the effects of commitment, confrmation and feedback
on people's judgment about the usefulness of costing systems and resistance to change.
Method : The current research method is quasi-experimental. Cohen's tables have been
used to use the appropriate sample size. In order to conduct this research, a laboratory
environment was used with the participation of 62 accounting and management students
during second term of the academic year 1401-1402. The research hypotheses were
tested ANOVA , MANOVA and chi-square test.
Results: The results have shown that people's judgment about the usefulness of costing
systems is influenced by their commitment to the favored system. Also, people use their
knowledge to support their desired system. As a result, committed people show more
resistance to system change even when they face negative feedback. In addition, the
results show that people know that their judgment should be objective, but their
judgment will be unconsciously influenced by their commitment.
Contribution: In the first stage, this study shows interesting evidence regarding the
influence of people's opinions and their commitment on their judgment about the
usefulness of a costing system. Also, in the second stage, it evaluates the role of
feedback on people's resistance to system change. The findings of this research can be
effective in understanding how people judge and their resistance to chang.
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